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DONATIONS POLICY

THE DONATION POLICY OF LUKIWE FAMILY SERVICES NPC PROVIDES
GUIDELINES FOR ACCEPTING, PROCESSING, AND MANAGING DONATIONS
TO SUPPORT ITS CHARITABLE ACTIVITIES.

This manual applies to Lukiwe Family Services NPC (the “Company”)
Email address: dnaperont@gmail.com

TERMS AND CONDITIONS OF USE FOR THE
WEBSITE

1. SCHEDULE

1.1 The Organisation Lukiwe Family Services NPC
1.2 Company Registration
Number 2024/331878/08
1.3 1 A Bert Close, Heldekruin
Physical address Roodepoort, Gauteng
1724
1.4 Email address dnaperont@gmail.com
15 Website address www.lukiwe.com

2. ACCEPTANCE OF DONATIONS

The organisation accepts donations in various forms, including monetary
contributions and in-kind donations, subject to acceptance criteria and legal
restrictions.

3. PROCESSING AND ALLOCATION

Procedures are established for the timely processing of donations, including
acknowledgment of receipt and allocation to specific programs or initiatives. Tax-
deductible donations are handled in accordance with relevant tax regulations.

4. REFUNDS

Donations are generally non-refundable unless an error has occurred, and
procedures for donor inquiries or complaints regarding donations are outlined.

5. TRANSPARENCY



Lukiwe Family Services NPC maintains transparency regarding the use of donations,
providing donors with regular updates and reports on how funds are utilized to
support its mission and programs.

6. TAX DEDUCTIBILITY

Donors are informed about the tax deductibility of their contributions where
applicable, and provided with necessary documentation, including the organization's
tax identification information.

7. COMPLIANCE
The Donation Policy ensures compliance with financial regulations and reporting

requirements applicable to non-profit organizations, demonstrating accountability in
handling donor funds.



